
Coronavirus (COVID-19) 
health alert
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Wash your  
hands

Use a tissue  
for coughs

Avoid touching 
your face

If you have travelled to a high risk zone or been 
in contact with anyone who has travelled to a 
high risk zone please avoid contact with others.  

If feeling unwell contact  
the Coronavirus helpline 1800 020 080 

The safety and wellbeing of NEX’s clients, visitors and employees is of paramount importance and 
remains our top priority.

NEX is closely monitoring the situation with Coronavirus (Covid-19) and advice provided by the  
Australian Government Department of Health. We are responding appropriately as the situation 
evolves and will provide further updates on our website here.

FOR VISITORS
If you have any questions or concerns about an event you are attending at NEX, please contact  
the event organisers directly.

FOR EVENT ORGANISERS
If you have any questions or concerns about an event you are organising at NEX, please contact your 
NEX Event Manager.

GENERAL INFORMATION
In response to the outbreak of Coronavirus (COVID-19) NEX has put in place all steps and precautions 
throughout the venue as recommended by the Australian Government Department for Health, to help 
ensure the safety of our visitors and team members. This includes: 

• Placing hand sanitisers with supporting signage.
• Placing guidance on hand washing in bathrooms.
• Placing tissues and bins for their hygienic disposal.
• Thorough and regular sterilisation of surfaces, including bathrooms, benches, ATM machines 			
   and all touch points such as door handles, escalator rails, etc.
• Continued rigorous adherence to ISO and HACCP food safety management standards within 		
   all culinary services.

In line with official guidance for the general population, we are not recommending the use of face 
masks or thermal scanners at NEX.

GENERAL ENQUIRIES
For any other enquiries please contact NEX Administration Office on:

+61 2 4926 6200
info@nex.com.au

FURTHER INFORMATION
For further information on Coronavirus, visit:
Australian Government Department of Health (link)
Tourism Australia (link)


